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Founded in 1995, GlobalNet Services, Inc. (GNSI) is a fast-growing, award-winning information technology
firm. GNSI has made a name for itself as a premier provider of Web-Application Development, Systems
Integration, Enterprise Search Solutions, and Business Intelligence Solutions. GNSI is a Capability Maturity Model
Integration (CMMI®) Level 2 company for Software and Systems Engineering. The prestigious CMMI® designation
validates GNSI's commitment to establishing and implementing effective processes that enable the development and
delivery of quality software and systems products on time and within budget.

GNSI has performed work with some of the most highly recognized organizations in the country, including the U.S. Food
and Drug Administration, National Institutes of Health, Delta Faucet Company, Navy Federal Credit Union, Iron Mountain,
and New York Life Insurance Company.

GNSI has won several awards including the Washington Technology Fast 50 Award, was recognized as a partner in the
“Top 5" Excellence in Government Award winners for 2005, and received multiple recognition awards from the U.S. Food
and Drug Administration.






CLIENTS

GNSI's clients cover the spectrum from small local businesses to worldwide corporations to federal agencies.
A partial list of our clients, known for their commitment to quality and outstanding customer service, is
included here. GNSI shares these traits with its clients resulting in well-managed projects tailored specifically

to each client’s needs.

Government Agencies
e National Cancer Institute (NCI)
* National Institutes of Health (NIH)
e United States Army
e The US Department of Agriculture
e The US Department of Health & Human Services
e The US Department of Justice
e The U.S. Food and Drug Administration
- Center for Biologics Evaluation & Research (CBER)
- Center for Devices & Radiological Health (CDRH)
- Center for Drug Evaluation & Research (CDER)
- Center for Food Safety and Nutrition (CFSAN)
- Center for Veterinary Medicine (CVM)
- Office of the Commissioner
- Office of Regulatory Affairs

Educational Institutions

e Catholic University of America

e Johns Hopkins University

e Loyola College

e University of Maryland

e University of Maryland Medical Center

e Virginia Commonwealth University

e Virginia Polytechnic Institute and State University

CONTRACTS

GNSI's GSA Schedule number is: GS-35F0241-L.

Commercial Clients

e Arbitron, Inc.

® Booz Allen Hamilton, Inc.

e CGl Federal, Inc.

» The Delta Faucet Company

e Fisher BioServices

e Institute for Defense Analyses
¢ [ron Mountain, Inc.

e Kaiser Permanente

* Navy Federal Credit Union

e New York Life Insurance Company
e Pall Corporation

 Quintiles Transactional Corp.
e SAIC

* SRA International, Inc.

e \ertis Communications

Not-for-Profit Companies

e American National Standards Institute (ANSI)
e Blue Cross of Northeastern Pennsylvania

* Horizon Blue Cross Blue Shield of New Jersey

GNSI has been awarded a contract by the General Services Administration (GSA) to provide professional information
technology services to Federal and State and Local Government agencies under a Federal Supply Services contract.
Under this contract, GNSI can offer a broad array of information technology services. Specific services include program
management, requirements analysis and design, systems integration, application development, database administration

and maintenance, system maintenance support and training.



PARTNERS

To be successful and provide clients with the best solutions possible, we have developed alliances with industry
leaders that are up to our standards of excellence. With access to each company’s partner resources, we are
able to provide our clients the latest in technical expertise.

ENTERPRISE
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Networking Infrastructure Solutions
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As a Google Enterprise Professional Program partner, GNSI provides Google solutions
to commercial and government organizations. These solutions include the installation,
maintenance, support and training for the Google Search Appliance, Google Minis,
and Google Maps development.

GNSI has actively implemented Google solutions since 2000 through the Google
Hosted Search Solution, and was one of the first companies to implement the Google
Search Appliance. One of our current implementations is for the U.S. Food and Drug
Administration (FDA).

Please visit www.google.com/enterprise/gsa/fda.html for more information.

GNSl is a Certified Microsoft Partner and has over ten years of experience working
with Microsoft Server and Desktop products.

Our Microsoft expertise includes:

¢ Windows Server and Desktop deployments

¢ Microsoft Business Intelligence Solutions

¢ NET development and MS-Office Smart Document solutions
e SharePoint implementations

e SQL/Server Database Administration and Development

¢ Internet Information Server (IIS) expertise
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For almost 30 years, Oracle has been helping customers manage their business
systems and information with reliable, secure, and integrated technologies.

GNSl is an Oracle Partner with expertise and certified staff in Oracle Database,
Oracle Application Server, and the Oracle Universal Content Management System.

GNSl is a SAP Business Objects Partner and provides consulting services for the

design, development, and maintenance of Business Intelligence solutions.

SAP Business Objects offers a broad portfolio of tools and applications designed
to help you optimize business performance by connecting people, information,
and businesses across business networks.

Using IBM Cognos products, GNSI provides products, services, and technology
expertise that help our clients improve and direct corporate performance.

IBM Cognos offers a single software suite that supports all components of
performance management — from planning and budgeting to measuring and
monitoring performance to reporting and analysis.

GNSl is a Citrix Gold Partner that has been consulting, installing and supporting
Citrix server based applications and hardware since 1996 and has a proven track
record to help your organization deploy Citrix solutions in any environment. With
Citrix solutions, organizations across all industries can leverage new business
opportunities and gain a competitive advantage by using Citrix application delivery
infrastructure to deliver optimal application performance and information security to
their users in all scenarios, at lower operating costs.

GNSl is a Strategic Rackspace partner delivering managed hosting solutions for

commercial and government organizations. Rackspace is the world’s leader in hosting

serving more than 31,000 customers in eight data centers worldwide.

GNSl is a premier member of the Adobe Solution Partner Program and has specialized

in the development of ColdFusion applications since 1995, the year ColdFusion was

released. As a premier partner, GNSI enjoys a close relationship with Adobe that leads

to a direct impact on providing industry-leading solutions to our clients.



CAPABILITIES

At GNSI, we work with our clients to define, develop and implement the solutions they need to achieve their
business objectives. Whether it is a knowledge management system, a universal search solution, or a business

intelligence implementation, GNSI delivers an innovative solution that is on-time and within budget.

We do this by:

¢ Performing in-depth requirements analysis

¢ Creating user-centric design solutions

¢ Applying advanced technology concepts

¢ Ensuring ease of administration and maintenance

Among the Services we offer are:
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WEB
APPLICATION
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Building Custom Web-based Applications That Solve Unique Business Challenges.

GlobalNet Services, Inc. (GNSI) was founded on crafting custom web-based applications that solve unique business
challenges. Our team of software analysts and engineers are experts in business process and enterprise application
architectures using Capability Maturity Model Integration (CMMI®) certified processes and procedures. GNSI's
interactive design team members are usability experts in application interfaces. They collaborate seamlessly with our
software engineers to create attractive and efficient user experiences. GNSI's integrated approach ensures that the end
result is delivered on time and on budget.

GNSI software engineers use a software development life cycle based on the Rational Unified Process (RUP) to efficiently
meet project objectives including low total cost of ownership.

GNSI collaborates with your organization to define, design, develop and deploy your custom application. Whether you are
interested in a single sign-on (SSO) application that integrates disparate systems or upgrading an existing legacy system,
GNSI will rapidly deliver a tailored software solution to meet your organization’s business needs.

Our Expertise Includes:

e Java and J2EE Programming (JMS, JDBC, JNDI, Java Servlets, JSP, EJB, JSSE)
e XML and XSLT Development

¢ \Web Services Development (UDDI, WSDL, SOAP)

* Microsoft .Net Development

¢ Database Administration (Oracle, Microsoft SQL/Server, MySQL)
e Oracle Application Server/Portal

e Oracle Content Management Solutions

¢ Microsoft SharePoint Server Solutions

¢ Adobe ColdFusion Programming

® Google Maps Development
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Success in Today’s Market is Often Determined by How Smoothly an Organization Makes the
Transition into a New Business Model.

GlobalNet Services, Inc. (GNSI) has extensive experience in building and integrating mission-driven
government and commercial systems. More than ever before, organizations are consolidating business processes and
technology components to integrate closely with their customers, suppliers, and partners. Success in today’s market is
often determined by how smoothly an organization makes the transition into this new business model. GNSI has extensive
experience in delivering the systems integration solution that is best for your organization.

Managed Hosting Implementation Services

GNSI has extensive experience designing and developing cost-effective hosting solutions that provide our clients with

a combination of performance, scalability, and availability. GNSI is skilled at identifying the most appropriate n-tier
architecture to support each client’s distributed computing needs. GNSI has worked with major organizations to develop
and implement hosting solutions for each organization’s Internet, intranet, or extranet environment.

These services include:

e Strategic Planning and Architecture Design e Migration Services From Current Hosting Company

e Procurement Services for Hardware * \Web Caching Services and Support Through Akamai’s
and Software Licensing EdgeSuite Enterprise Services

e Application Development and Maintenance e Cloud Computing Implementation

e Infrastructure Managed Operations Services e Information Security Services

System Design and Support Services

Understanding a client’s business objectives, assessing their current environment, and planning and implementing
technology selected to address their needs is an integral part of any information technology process. Extensive and
detailed planning and preparation are critical to the physical design and implementation of an effective infrastructure.

Integration of computer systems, database environments, and network configurations along with a host of other issues
require significant expertise. With nearly 15 years of experience, GNSI brings the knowledge and expertise required to
solve complex issues surrounding systems integration. GNSI works with a solutions oriented approach to provide clients
with results, not simply technologies. From initial system design, GNSI focuses on long-term systems, network and



database requirements, identifies industries solutions that provide scalability, and works to implement technologies within
the framework of the existing environments.

Our expertise includes:

¢ Microsoft Certified Systems Engineer (MCSE) resources for:
- Windows Server 2003
- Active Directory
- Domain Design/Replication
- Internet Information Server
- Exchange Implementation and Clustering
- Internet Security & Acceleration (ISA) Server
¢ Red Hat Certified Engineer (RHCE) resources for installation, configuration, troubleshooting and system maintenance
e \V\Mware Certified Professional (VCP) resources for installation and administration of virtual environments
o MS Office SharePoint Server 2007 (MOSS) installation and administration
e MS SQL/Server 2005/2008 database administration and development
¢ Oracle Certified Professional (OCP) resources for Oracle Database installation and administration including Real
Application Cluster (RAC)

Access Solutions

GNSI, a Citrix Gold Partner, provides secure, on-demand access to any network business application, program or
resource whether the user is internal, remote or mobile. GNSI can provide access solutions to small, medium and large
organizations across all industries.

Our services include:

e Consulting: analysis, design, test and rollout e Onsite or virtual training from certified professionals
¢ LAN, WAN, mobile Proof of Concept (POC) e Secure access implementations

e Management, support and maintenance e Migration from Citrix Metaframe to XenApp

e Cross-platform access solutions — Windows & Unix e Disaster recovery and rapid recovery

¢ Desktop and server virtualization e Single Sign-On (SSO) solutions

Security

GNSI has successfully developed and maintained secure systems for its customers. GNSI applies its security knowledge
to ensure that the systems we deliver and maintain protect the information stored and processed against external and
internal threats. This is accomplished through our in-depth understanding of security concerns and Federal law, policy,
and regulation that establish requirements for protecting information and information systems (e.g., Federal Information
Security Management Act (FISMA), Health Insurance Portability and Accountability Act (HIPAA), Privacy Act). GNSI also
applies risk analysis, cost benefit analyses, and knowledge of the customer business environment to implement cost
effective security controls that comply with statutory requirements.

GNSI provides support in analyzing information systems to complete security Certification and Accreditation (C&A). This
C&A support can include all aspects of the C&A process (e.g., development of the security plan, risk assessment security
test and evaluation, contingency planning, preparation of a plan of action and milestones) and is tailored to address
organization-specific requirements and procedures.

Please contact us to discuss how we can help your organization be more productive:
Phone: (301) 770-9610 e Email: info@gnsi.com
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Increase Your Organization’s Productivity With Google Universal Search.

GNSl is a certified Google Enterprise Professional partner and has been implementing Google Search solutions since the
year 2000. We utilize our extensive experience in search optimization and clustering, security, and personalization to
provide search solutions for structured and unstructured data and combine search results from disparate sources.

GNSI offers complete web consulting and integration services to extend the power of the Google Search Appliance and
Google Mini; the same quality search as Google.com to your websites, intranets, extranets, and portals. Read about
GNSI's success with the U.S. Food and Drug Administration’s Google Search implementation at
http://www.google.com/enterprise/gsa/fda.html.

GNSI's Google consultants have been trained extensively on Google’s products and are experts in the installation,
configuration and maintenance of the Google Search Appliance and Google Mini. GNSI will work with your organization
to understand your business requirements and develop the optimal search solution utilizing your home-grown, proprietary,
and other legacy data sources.

GNSI can expertly configure and implement Google search with your existing portals, content management systems,
and databases to create a great user experience with faster and more relevant search results.

Please contact us to discuss how we can help your organization be more productive:
Phone: (301) 770-9610 e Email: google@gnsi.com
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Architecture, Design, and Implementation of Business Intelligence Solutions.

Our business intelligence services focus on helping clients collect and analyze external and internal data to generate
value for their organization. GNSI brings together a deep understanding of the business and technology dimensions of
an organization to harness information to improve decision-making, financial management, regulatory compliance, and
customer service.

Our suite of performance management, data warehousing, data mining, and information analytics services measure,

analyze, and optimize business performance across the entire enterprise. Business intelligence can help organizations

transform data into knowledge and achieve higher levels of performance by:

e Providing insights that can help pinpoint new revenue-generating opportunities and improve operational efficiencies
and visibility across the organization.

¢ Optimizing the return on existing business and IT investments such as data management, data mining, customer
intelligence, customer relationship management, and enterprise resource planning technology.

e Achieving greater compliance with government and regulatory guidelines.

e Enabling faster problem solving and decision making at the strategic, operational, and tactical levels by internal and
external users.

GNSI provides consulting services for the architecture, design, and implementation of Business Intelligence solutions.
GNSI works with organizations in developing enterprise solutions that provide timely and secure information.

GNSI has developed Business Intelligence on an enterprise-wide basis, providing strategy, education, architecture, and
integrating training and development for:

e Performance Management

e Enterprise Reporting

¢ Data Warehouse/Data Marts

¢ Online Analytical Processing (OLAP)

e Data Exchange and Transformation

Please contact us to discuss how we can help your organization be more productive:
Phone: (301) 770-9610 e Email: bi@gnsi.com




GNSl is an equal opportunity employer.
For career information, please visit
www.gnsi.com/careers.shtml.
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